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MetricStream Labs - Vision 

“MetricStream Labs designs and 

prototypes new applications and 

methodologies leveraging the latest 

Technology trends such as Internet of 

things, Social Media, Big data etc. which 

will define the next wave of Governance, 

Risk and Compliance requirements across  

Global organizations.” 
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Key MetricStream Lab Initiatives 

•Extracting intelligence out of Social Media Commentary on 
Regulatory updates 

•Identifying & Handling Reputational, Quality and Macro-
organizational Risks emanating on Social Media  

Social Media Regulatory 
intelligence and Risk 

Management 

•Enabling a Agile, Secure and Robust “GRC Cloud” Model for 
Global Organizations for faster time-to-value and lower 
total-cost-of-ownership of GRC Applications 

GRC Cloud 

•Enable organizations to create and manage business 
processes on spreadsheets leveraging the ease of Microsoft 
Excel over a Concurrent, Multi-user Collaboration and 
Audit-enabled environment.  

Spreadsheet 
Governance 

• Enabling advanced Analytics and Data modeling for 
Operational Risk Capital Quantification and Loss & 
Scenario Analysis 

Advanced Analytical 
Modeling for Risk 

Management 
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Social Media Regulatory intelligence and  

Risk Management 



© MetricStream, Inc. | All Rights Reserved. 

Navigating Your GRC Journey 

© MetricStream, Inc. | All Rights Reserved. 

Social Media Risk Management – Key Challenge 

How to 

separate 

Voice from 

Noise?  

How to 

correlate 

and 

analyze? 

How to 

create 

Actionable 

Insights? 
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Social Media GRC – Providing Value 

Identify and effectively monitor risks to an organization, in 
real time, arising from the social media eco-system   

Evaluate real risks in context of organization risk – 
aggregate, detect real risks based on analysis 

Inform the right stakeholders using workflow and 
collaboration, notifications and escalations 

Remediate effectively through automated issue and 
action plan management until issues are resolved 

Continuously Improve by monitoring for competitive 
product factors and customer feedback 
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Social Media Capabilities 

 MetricStream Social Media GRC Capabilities 
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Social Media Channel Setup and Administration  

One-click setup feeds 

from multiple data 

sources as well as 

formats. 
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Patent Pending Text Analytics Engine for Social 

Media Risk Management 

Advanced NLP based 
Text Analytics used for 
pattern identification 
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Text Analytics based on Pre-built Lexicon and 

Advanced Rules Engine 
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Social Media Analysis Workbench 

Identifying the top trends, influencers and 
risks on the social media   


